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Lahore —Pakistan (January 5, 2010): Pakistan edition of world best selling book “Breakthrough Management”
was printed by Quality and Productivity Society of Pakistan (QPSP) in 2009. The Senior Executive Council of
QPSP has been successful in attracting attention of business institutes of the country to include the book as a
reference to TQM subjects and include BT as a subject in one of the University.

Lahore — Pakistan January 23, 2010: 18" QPSP Quality Forum was held at Superior University. Dr. Ali Sajid,
Director IB&M-UET delivered his excellent discussion on “Customer Delight”. Professionals from various sectors
share their problems regarding the subject to seek expert opinion.

Lahore — January 22, 2010: QPSP Elections for the year 2010-2111 were held in November, 2009 for all the
three Regions. The newly elected Executive Body taken the oath and Syed Munawar Shah newly elected
Chairman presented Action plan for his tenure before the senior executive members. Senior Executive Council
endorse the plan.

Islamabad: February 01, 2010: QPSP regularly offers a professional credential for Quality Managers,
Consultants, and Auditors i.e. Certified Quality Improvement Manager (CQIM) certification. . The exam is offered
twice a year in Lahore, Karachi and Islamabad. QPSP has announced registration schedule for July 2010 CQIM
exam. Professionals interested to become CQIM have been informed to register before June 20, 2010 for the July
31st (Saturday), 2010 CQIM Exam.

Karachi — Pakistan (February 24, 2010): QPSP - Textile chapter meeting was held at QPSP regional office to
share implementation level of quality and productivity initiatives being under taken by chapter members.
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Quality News from Pakistan QPSP News Continues...

Islamabad — March 19, 2010: Fresh issue of "Quest of Excellence” will be available for circulation in April 2010.
Mr. Imran A. Rana , Chief Editor, QPSP Publications informed the north region members that this is the only
magazine on Quality and productivity improvement practices in Pakistan serving the nation since 2004. Members
appreciated the efforts of whole editorial board to bring such an informative publication on local practices. Chief
Editor urged professionals to contribute their case studies in the next issue.

Karachi — Pakistan (March 07, 2010): Mr. Kashif Igbal Butt regional secretary QPSP south has informed the
Secretariat that on the requests, rising interest and needs of the members QPSP Pharma and Food chapters have
been initiated. QPSP chairman requested respective heads to send their objectives and targets to be
accomplished through these chapters.

Lahore — March 19, 2010: Quarterly Meeting of QPSP senior Executive council was held at Superior University,
Lahore. QPSP Action Plan for the year 2010-2111 came under discussion. Chairman QPSP follow up on key
result areas of the plan and assign responsibilities to senior members. ANQ congress 2010 also came under
discussion . National program Committee Chair requested and encouraged committee heads, members and
academia to submit their abstract and interest for participation in this mega quality event. QPSP executive body
planned to present 5-6 research papers in this congress. Executive Council entrusted QPSP editorial board the
responsibilities to review abstract and paper for the ANQ 2010.

Members highly appreciated the lasting work jointly undertaken by Superior University and PIQC institute for the
promotion of TQM education and research in Pakistan through TQM degree programs at MS and Ph. D levels.

Lahore — Pakistan March 31, 2010: Third session of QPSP Six Sigma Forum has been planned to hold on April
29, 2010 in Lahore at PIQC Institute. The key objectives of this Six Sigma forum will be to Connect Quality
professionals and Lean practitioners across the country to sharpen their process improvement skills while knowing
how to systematically figure out and eliminate process problems and get as close to “zero defects” as possible.




