
Bangladesh Society for Total Quality Management (BSTQM), Bangladesh 

A Training of Trainers Course on TQM Conducted

Bangladesh Society for Total Quality Management (BSTQM) organized a Training course on “Training of 
Trainers on Total Quality Management (TQM)”. Members of teaching faculty of various academic 
institutions participated in the program. It was primarily aimed at teachers who would be working as 
resource persons for promoting TQM in academic institutions. BSTQM is engaged in promoting Quality 
Management in academic institutions. Every year it receives several requests to provide training to 
academic institutions from different parts of the country.

Nineteen delegates representing 13 institutions participated in the course. It was held from 26 February to 
03 March 2010 over a period of 6 days. Participants were familiar with TQM. This course provided an 
insight how it can be taught to other teachers and students.
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The course included several modules on learning principles and training methodology. Besides, 
participants were allowed to practice presentations with interjection by experts suggesting 
improvements 

Mr. A.M.M.Khairul Bashar, Secretary General, BSTQM Mr.Jahangir Alam Khan, former Director, 
BIM, Mr. Md.Akhteruzzaman, a consultant and Mr.Sarforaz Khan, a faculty of BIM were the resource 
persons.

Mr.M.A.Awal, President, BSTQM and Dr.M.R.Kabir, Chairman, Education Sub-committee of BSTQM 
distributed certificates on the concluding day.
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