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International Association of Quality Managers and Auditors (IAQMA), Kazakhstan

Report on IAQMA activities within first 6 months of 2009
International projects implemented by IAQMA include:

- Overseas seminars for experts and leaders of domestic companies

- Publication of Quality World newsletter — a single professional newspaper in Central Asia

- Hosting conferences and TQM International Quality Manager Forums in countries of Central Asia.
The following overseas seminars have been planned and implemented within first 6 months of 2009.

1. «Quality and Risk Management» - China, Peking, Hong-Kong (March 02-09 2009);
2. «Japanese Experience in HRM» - Japan, Tokyo, Hakone, Nagoya, Kyoto (March 30 — April 06 2009);
3. «Integrated Management Systems» - Italy, Milan, Bologna, Venice (May 26 — June 02 2009)

Where as a new version of ISO 9001:2008 has been published by ISO the association initiated and performed a meeting-
seminar for leaders of partner organizations and companies on March 20, 2009 in Astana, Kazakhstan. The event was
dedicated to communication of transit procedure to the attendees.

One of the most significant events was hosting TQM International Quality Manager Forums with involvement of keynote
speakers from Russia, Japan, Germany, Belgium, Finland, Hungary, Sweden, Korea, Iran, Philippines etc.:

April 22-24, 2009 — TQM Uz-2009, Il IQMF in Uzbekistan.

Subject: «Product Quality — Basis of Sustainable Development of Society»;
June 10-12, 2009 — TQM Kaz-2009, IV IQMF in Kazakhstan

Subject: «To Life Quality through Management Quality»

Based on results of the forums a number of practical recommendations have been developed on resolving various

matters of current importance associated with corporate management and provision of high-quality products,
manufactured in Kazakhstan and Uzbekistan.
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1. A project on implementation of EFQM Excellence Model has been launched by IAQMA for National Center for
Science and Medicine of the Republic of Kazakhstan (Astana, March 2009)

2. A number of seminars for top-managers of domestic companies has been hosted in Singapore (December 2008)

3. Science-Practical Conference on problems in oil-gas sector of Kazakhstan has been hosted in cooperation with
KazGerMunai JV Ltd.

(October 2008, Kyzil-Orda, Kazakhstan)

4. Invited Keynote Speakers for TQM Uz/Kaz International Quality Manager Forums hosted by IAQMA in Uzbekistan
and Kazakhstan include following experts -IAQ members: Mr. Juhani Anttila, Prof. Dr. Pal Molnar, Dr. Noriaki Kano,
Mr. Roland Jahnke, Prof. Yukihiro Ando, and Mr. Herve Legenvre (EFQM).

5. Quality World newspaper published by IAQMA is distributed in Russia (as Federal publication), Uzbekistan and
Kazakhstan.



